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Quick Guide 
• Delegation 

 

• Approving lab members 

 

• Approving service quotes 
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1 Logging In 
You can log in to Infinity with any web browser:  

• Internal users:  https://secure20.ideaelan.com/secure/public/applogin.aspx 

 

• External users: https://secure20.ideaelan.com/Kaust/Public/AppLogin.aspx 

 

2 Web App Navigation 
PIs will have an additional tab named PI/Lab Admin.  

If you are responsible for multiple groups, select the relevant lab: 

 

https://secure20.ideaelan.com/secure/public/applogin.aspx
https://urldefense.com/v3/__https:/secure20.ideaelan.com/Kaust/Public/AppLogin.aspx__;!!Nmw4Hv0!j1Ub4h_x4Out_6-Bgrge1fKdQW1AMi5m8Hb9grZlvlCWaTZ5bkfX9H0DBw7hSw4XCm0p$
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Clicking on any header opens the next row: 

 

3 Delegation to Lab Staff 
PIs can assign one or more staff to manage the PI/Lab Admin functions (staff needs to be an existing 
member of the lab) 

• Go to PI/Lab Admin - Lab - Lab Settings 
• Select name(s) from the Lab Admin Alternative dropdown and click on UPDATE (must be an 

existing member of the lab) 

 

 

4 Approving Lab Members 
Users can request to be a member of the PI’s Lab for access to Pocket ID(s). PIs will receive an email 
notification and may click on the Approve or Reject button. If Pocket IDs need to be restricted only to 
certain users, please see section 7. 

** Please reject any requests using generic email accounts (gmail, outlook, etc) 
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The request will also be displayed in the web app. Go to PI/Lab Admin – Inbox-Lab Access Requests:  

 

To view current Pocket IDs registered in Infinity, go to the Lab-Billing Information tab. 
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5 Removing Lab Members 
To remove members, select the user and change the status to Inactive: 

 

6 Facility Access 
PIs need to specify the facility (Core Labs, Research Centers) where their members can have access. To 
add facilities: 

• Go to PI/Lab Admin – Facilities 
• Search for the facility and click on Request Access  

 

 

7 Assigning Specific Pocket IDs 
All members can use all Pocket IDs by default. If you need to restrict PocketIDs by user, please contact 
CLhelpdesk@kaust.edu.sa to turn this feature on.  

mailto:CLhelpdesk@kaust.edu.sa
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You will need to assign pocket IDs to every member and specify the facilities where they can be used. 

• Go to PI/Lab Admin – Users 
• Search for the user and click on the edit icon 

 

• Edit or add Pocket IDs and facilities 

 

 

7.1 Adding new pocket IDs 
Please send an email to CLhelpdesk@kaust.edu.sa to add new Pocket IDs to your list. You need to be the 
owner of the Pocket ID in SAP. 

 

mailto:CLhelpdesk@kaust.edu.sa
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8 Service Request Quotation Approval 
PIs can set different requirements for service requests: 

• Go to PI/Lab Admin – Lab – Lab Settings: 

 

** Supplies and Project approvals are not used at this moment 

o Case 1: PI approval is always required 
o Case 2: PI approval is not required 
o Case 3: PI approval is required only if the quoted amount is above max USD  

 

o If Case1 is chosen for sample submissions there is an option for users to approve the 
quote as well. 

 

If PI approval is required, an email notification will be sent with a link to the quote. 
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The request will also be listed in PI/Lab Admin – Inbox – Sample Submissions 

• Click on the request ID or Form Name: 

 

• Review requests and Approve or Deny quote 
• Cancel the form to delete the request 

 

 

9 Invoicing 

 

Invoicing is not implemented at this moment; you will continue to receive the PI reports via 
email. 
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10 Notifications 
Select which email notifications you would like to receive in PI/Lab Admin – Lab – Lab Settings – 
Notifications: 

 

 

11 Reports 
Various reports are available under PI/Lab Admin – Reports: 
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11.1 Trainings 
Training requests from lab members can be found in the Inbox-Sample Submission tab.  Filter for 
“training” in the ID column: 
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12 Help 
For any questions or issues please contact CLhelpdesk@kaust.edu.sa 

Or visit our website infinity.kaust.edu.sa 

 

 

 

 

mailto:CLhelpdesk@kaust.edu.sa
https://d.docs.live.net/df8f4c37c7bbe256/Documents/KAUST%20CL-RISP/Systems/LMS/Infinity/User%20manuals/infinity.kaust.edu.sa

	1 Logging In
	2 Web App Navigation
	3 Delegation to Lab Staff
	4 Approving Lab Members
	5 Removing Lab Members
	6 Facility Access
	7 Assigning Specific Pocket IDs
	7.1 Adding new pocket IDs

	8 Service Request Quotation Approval
	9 Invoicing
	10 Notifications
	11 Reports
	11.1 Trainings

	12 Help

