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Interlock Summary:

4

N -

Mobile App Web App Tool PC

Equipment reservation

Start hardware interlock

RN
R\

Start software interlock (AUT password) |Z[

Hardware Interlock Start/Stop (Mobile App):

FAVORITES INSTRUMENTS Selecl Oplion : Acceleraled Solvenl Extraction-
Enwi_acl

Start Time: 04-08-2021 12:00:54
Q  Ssearch Remove From Favorites
7 - Started By: Arun Prasanna Harini
- Accelerated Solvent Report an Issue
- Extraction-Envi_acl View All |
m CL ACL Environmental o s 0 D U U . U U . 1 O
! 3 . . .
SCHEDULE OPTIONS
[ ] @® L]

Software Interlock Start/Stop:
Login directly on Instrument PC with your AUT password, log out when finished

=

Idea Elan

A 1 Extraction-Envi_acl B Idea Elan
00:00:03

Logaout

‘You are currently not logged in. Please login Click here to login




Extending Reservation:

. Go back to the “Instruments scheduler” page, press & hold on the reservation slot.
. Drag the reservation to the required time period.
< Scheduler

Long press a time slot to schedule.
Apr 25 - May 1, 2021 < | > || today

Sun  Mon Tue Wed Thu Fri4/30Sat5/1
4/25 4/26 4/27 4/28  4/29
10am

T1am
12pm
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Requesting Services:

My HomePage Instruments Supplies

Sample Submission Forms

Welcome to CL BCL Capillary and Third Ge

Category | All Croup
Form Marme
Sanger Sequencing_Form

Plasmid_Amplicon_Oxford Nanopore Sequencing Form

TGS Sequencing Form

Fragment Anzlysis Form
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1. Registration

1.1.Internal User
e Go tothe login page using the following link
https://secure20.ideaelan.com/secure/public/applogin.aspx
e Login with your KAUST IT credential.

alllasc Sllall asals

ayidillg l;:u]J 2l
\\“':,-—'r_ King Abdullzh University of
» Science and lechnology

Welcome to KAUST Login Service

KAUST Username

Password

Sign in

Forgot My Password

e C(Click on the START button. It will direct you to the Lab Access page.
e  Search for your PI's last name and click on Request Access.
e If you need access to the Prototyping Lab for personal use, search for "PI INT
Prototyping Lab Personal" and click on Request Access.
e If you are a Core Lab staff, please select "zCore Lab Staff" and inform
ClLhelpdesk@kaust.edu.sa
e If you are a Research Center staff, please select "Research Centers" and inform
CLhelpdesk@kaust.edu.sa
e C(Click the Next button.


https://secure20.ideaelan.com/secure/public/applogin.aspx

If you do not see your PI lab please contact cle@kaust edu sa.

Sein i Lab Name Lab Admin Institution Permission Status
e % e b X T x| [an
®) Pl BESE M. Mahfouz Charging CoreLab KAUST Waiting for approval
Pl BESE M. McCabe Charging CoreLab KAUST Request Access
Research Centers Charging CoreLab KAUST Request Access

e  On the Facility access page, click on the Request Access to add the facilities you want
displayed in your account; more can be added later.
e C(Click the Continue button.

Start  Lab Access | Facility Access

==

Facifity Mame Addrezz Facifity Admin/Tirsctor netitution Parmission Status
earch here X earch here x earch here X earch here x All
4700 King Abdullzh .
CL ACL Environmental University of Science & g)i'l_'iama Bk Sldol KAUST Approved
Technology

Obama Barrack,Barradah
4700 King Abdullzh Eman Yahya.Clancy
CL ACL Inorganics University of Science & Gerard Jude,Liu KAUST Request Access
Technology Jingyu, Khalid Mohammed
Khalil Altunkaya Mustafa
Adams Lizzy Amah Miriam
Nneka Kharbatia Najeh
CL ACL Organics Mohammed, Sicud KAUST Request Access

Salim,Samaras
Vasileios, Zhang Wen

e Onthe “My Profile” page,
e Edit your profile
e Sync your reservations with Outlook or Google Calendar if needed
e Set the password for AUT (Actual Usage Tracking) which is used for the
software interlock. The password must contain 12-40 characters, 1 uppercase
letter, 1 lowercase letter, 1 number and 1 special character (!, S, #, %, @, %,
etc.)



Usar Details

Email Userl_KAlZyzhoo com

Address:
First Name” | Joe
Last Nama® | Biden City:
:esn;natlc Post Docs State:

Upload Country: Saudi Arzbiz
Pheto
Fax:

[[] Sync reservations 'tasks with Cusleak Google Czlendar Phona: Enter Phone Mumiber

Extended Fizlds
’7 Kzust ID | 183555

Change Password
’7Fasswc L LI Il Confirm Password

1.2. External User
e Go to the registration page using this link
https://secure20.ideaelan.com/Kaust/Public/AppLogin.aspx
e Fill in the necessary details under Get Started and click the Join Now button.
Inﬁnity Her:mame

3}r|dea Elan [Forgot passwond?

Get started - Register here for free.

Registration takes less than 2 minutes.

§ First Name
Last Name

EmalliLogin 1D
KAUSTadmin30&yahoo.com

CORE LABS

Password 0

AND RESEARC
INFRASTRUCT

Confirm Password

G AX.

To avoid s‘i)ar‘r;_.plezse'wpe ‘the characters you see above

Join Now

About Us | Why Idea Elan? | Contact Us | Terms & Conditions | Privacy Policy

Copyright® 2022 Idez Elan. All rights reserved.

e Averification link will be sent to your email to activate the account


https://secure20.ideaelan.com/Kaust/Public/AppLogin.aspx

. Regisiersd succe s fulyi! Clhok the verification ink in e emall 20t o confirm ypoaur regisiragan. _

‘ Cet started — R

e Click on the verification link.
e The user wizard window will open.

Welcome to Idea Elan

Objective: This wizard will help you in the initizl setup process in the Infinity system.

Required ltems: You need to know the lab you belong, and at least one core facility to which you ars
requesting for access.

Optional lterns: Select instruments that you nead access from a fadility.

e Click on the START button. It will direct you to the Lab Access page.

e Search for your organization and click on Request Access. If it does not exist, please
contact CLhelpdesk@kaust.edu.sa

e Click the Next button.

]

Start Lzb Access Facility Access

< Previous

If you do not see your PI lab please contact clefkaust edu.sa.

E‘:EDE'—_"“n Lab Mame Lzb Adrmin Instituticn Permission Status
x earch her * arch here %| |Al
() Pl LAE 1 Bush Ceorge KAUST Waiting for approval
Pl LAB 2 Ray Tom KAUST Request Access
Pl LAB 3 Caw Ben KAUST Request Access

e On the Facility Access page, click on Request Access for the facilities you are interested in.
Then click the Continue button.



Start Lab Accezs Facility Access

< Previous

Facifity Mame Addrezz Facifity Admin/Tirsctor netitution Parmission Status
Jearch here X Search here Search here X Search here All
4700 King Abdullzh :
CL ACL Environmental University of Science & Eﬁama Bk Sldol EAUST Approved
Technology
Obama Barrack,Barradah
4700 King Abdullzh Eman Yahya.Clancy
CL ACL Inorganics University of Science & Gerard Jude,Liu KAUST Request Access
Technology Jingyu,Khalid Mohammed
Khalil Altunkaya Mustafa
Adams Lizzy Amah Miriam
Mreka Kharbatiz Majeh
CL ACL Organics Mohammed, Sicud KAUST Request Access

e On the “My Profile” page,

O
O

Edit your profile

Szlim,Samaras
Vasileios, Zhang Wen

Sync your reservations with Outlook or Google Calendar if needed

o Set the password for AUT (Actual Usage Tracking) which is used for the mobile
app and software interlock. The password must contain 8-13 characters, 1
Uppercase letter, 1 Lowercase letter, 1 Number and 1 Special character (such
as!, S, #, %, @, %, etc.)

Usar Details
Email Usarl_KAUEyzhoo.com
Address:
First Name” | Joe
Lazt Namz™ | Biden City:
Dezignati
neslgna = Pozt Docs State:
Lipinad Country: Saudi Arzbiz
Phato
Fane
] Syne razervations 'tasks with Duslook Geogle Calendar Phona: Enter Phona Mumber

Extanded Fizlds

Kaust [D | 183555




Change Paszword
’7Passwcrd 'I.'I' Confirm Password

e The registration process is completed, you will receive an email notification once your PI

and facility access is approved.

2. Password Reset
2.1.SSO Login Password Reset
e |f the password for SSO login is lost, click on Forgot My Password to update it.
Welcome to KAUST Login Service

KAUST Username

Password

Forgot My Password

2.2.External User - Lost Password

o Ifthe password is lost, click on the Forgot Password in the log in page and provide your
registered email in the pop-up window.

[Llsernarna ] m

Forgot password?

FESIY Password Recovery

Fargot Your Passwond?

Enter your email id to receive your password.

o The password will be sent to your email.

2.3. AUT Password Reset for Software Interlocks

Log in to Infinity-My HomePage-My Profile, change your password and click the UPDATE
button



Infini
by Idea Elan

UL EIGERELES Instruments  Request Services  Supplies PlfLab Admin Facility Admin

My Favorite Instruments My Favorite Requests My Reservations My Requests My Supplies My Projects My Reports My Profile gy Da

‘Change Paszsword
’7Password 0 mernnamen x Confirm Password =

3. Mobile Application

Infinity mobile app will work on both Android and iOS.

3.1. Installation
e Go tothe Google Play or Apple Store app, search for “IE Infinity”.

IE Infinity

Idea Elan Productivity

Idea E]-an [*] Add to wishlist

e Install the app on your mobile phone
e Open the app and enter the institution code 97917

3.2.Sign-In
e Open the mobile app.
o The login page will appear.
e 5SSO users: Sign in with your KAUST credentials using the SSO link.

e External users: Sign in using your full email id and the AUT password that was set during
registration on the “My profile” page.



Welcome to

-

Idea Elan
alllasc Ellall aealy
& 'J)J, - iw fl-j a
\\“'-‘-__ King Abdullah University of
‘ Science and Technology
=
n

Forgot password?

Instrumen rch

3.3. Navigation menus
In the mobile app, the menus are accessed through the hamburger icon.

e Click on the three horizontal lines in the left-hand side corner to check all functionalities.

Idea Elan e

e Select any functionality to perform further actions.



A Supplies

mple Submis
My Reservations
A My Supplies
-ﬁ) i ashboard

M -
l_|||||| Scanner

E Logout

e You can also contact your facility admin using the chat option available in the app.

AR v o

Harme | e F'E".iﬁ;’}

3.4. Requesting Facility Access
e Inthe menu, select the Facility Access Request option.
e Find your facility using the search function.
e Click on the Request Access button.



11:45 AN

Facilities 0

Q,
CL ACL Envirgnrmenlal
L ACL Inprganics Approved
CL ACL Metahalomics
CL ACL Qrganics Approwved
CL ACL Salids Approvad

L BOL Capillary and 3ed Geu{ REQUCST ACCESS |

Sequencing

L BCL Mext Gen REQUEST ACGCESS

Sequencing

CL BOL Proteamics REQUEST ACCESS
CL IAC Flectran Microsoope REQUEST ACCESS

CL 1AC NMR Spectroscopy REQUEST ACCESS

L] - Ll o

Hesma Ghat Menws Bettings

u - -4

e The facility admin will be notified about your request.

3.5.Requesting Instrument access
e |nthe menu, select the Instruments option.
e Find the instrument using the search function.
e Click on the Request Access button; the lab staff will receive a notification and contact you
to arrange for tool training.



1150 M & &2

Idea Elan 0

INSTRUMENTS

Approvard

SCHEDLULE OPTIONS

Liquid Scintillation
Counter 1_rlel

L Radiation Labeling
Pendlrg

Liquid Scintillation
Counter 2_rlel

CL Eadiation Labeling
Request Access

| screoute |
—da—
—
——
~

REQLEST ACCESS

Arure
Phospholmager_ricl
CL Radiation Labeling
Requesl fooess

REQUEST ACCESS

Aquekem 250
A - ™ Lo
Home Chat Meyes Settings
| - -

o If a pop up window appears indicating a form is required, please use the web application to
request access to these instrument (Section 4.3).

Instrument Access

This instrument requires access form to be
submitted, please visit the web app to
request access.

OK

3.6. Instrument Reservations

3.6.1. Creating New Reservation

e In Infinity, reservations are tied to equipment enables. You will need an existing reservation
to be able to turn on an equipment except in unique situations.

e Inthe menu, select the Instruments option.

e Find the instrument using the search function.



e C(Click on the Schedule button. The scheduler page will open.

11:48AM © © all = B

& Scheduler

Long press a time slot to schedule.

Apr 4 - 10, 2021 < | >
Sun  Mon Tue4/6 Wed Thu Frid4/9 Sat
4/4 4/5 4/7 4/8 4/10
6am
7am
8am
9am

e Press and hold on your desired time slot.

e The Create Appointment page will open. Fill in the necessary details and click on the Save
button to make a reservation.

e To set your default Lab (PI), Pocket ID and Session type, please see section 4.5.5

11:47 AM © ©

&

Q

Create Appointment
Not Applicable
PILAB 2
Account Code

No Records Found

3.6.2. Adjusting Reservation

e To adjust a reservation, press and hold on the reservation slot, then drag the reservation to
the desired time slot.

3.6.3. Deleting Reservation

e To delete a reservation, press and hold on the reservation slot. The X button will appear.
e C(Click on the X button.



You will get a confirmation message. Click Yes to cancel the reservation.

| Cancel Appointment I

Are you sure you want to continue?

No

3.7.Enabling/Disabling Instruments with Hardware Interlocks

For instruments with software interlocks please refer to Section 6
[ ]

On the Instruments page, find your instrument using the search function.
[ ]

Click on the Options button.

FAVORITES INSTRUMENTS

Q,  Search

Accelerated Solvent
Extraction-Envi_acl

CL ACL Environmental
Approved

-
@’
=

v

SCHEDULE OPTIONS

All available options will be displayed at the bottom of the page. In that, click on the Start
Actual Usage option.



11:53 AM

Idea Elan e

INSTRUKMENTS

FAVORITES

Q.  Search

Accelerated Solvent
Extraction-Envi_acl
CL ACL Enviranrmental
Approwved

SCHEDULE OPTIONS
Freastyla Robotlc System

with GPC/SPE
CL ACL Erwironmental

Selecl Option : Acceleraled Solvent Extraction-
Envi_acl

Remove From Favorites
Repaort an Issue

View All [ssues

Slarl Aclual Usage |

Rules and Regulations

L @ -
e You will get a confirmation message to check whether you want to start the scheduled
reservation. Click on the Yes button.
Actual Usage
want to use :—.ac|:1|r'-;

Dpal virnent fram 2021-
00 to 2021-04-08

2:45:00. Subject : Adrian R. Galilea

drian R, Galllea

START NEW | ¥ES
[ ]

You will get another confirmation message to start the instrument. Click on the Yes button.



Start Usage

Liser Adrian B Galilea Adifan R
Gali

| L&B 2
unt Code:CL2TY2E
Session:Unsuperdised
Adrmin:
Tags:
M\re yoU SUre you wiant to atart usage?

The instrument is enabled. You can see the timer on the Actual usage Page.
To disable the instrument. Click on the Stop button.

Start Time: O4-08-2021 12:00:54
Started By: Arun Prasanna Harini
00:00:00:10

Click the Yes button on the confirmation message. The instrument is disabled.

Confirm

Al wou sure you Wwant o £10p Actual

deage?

HO YES

For some instruments, if you do not disable the instrument, you will get a warning at the
end of the reservation, and the instrument will be disabled automatically after the grace
period. You need to extend your reservation within the grace period if you want to
continue. Confirm with staff if this rule is applied for your desired instrument.

To extend the reservation, go back to the Instruments scheduler page. Press and hold

on the reservation slot.



<« Scheduler

Long press a time slot to schedule.
Apr 25 - May 1,2021 LS | > | today

Sun  Mon Tue Wed Thu Fri4/30sat5/1
4/25 4/26 4/27 428 4/29
10am

11am
12pm
Tpm
2pm
3pm
4pm
Spm
6pm

7pm 6:30 - 8:01]
Elhadj
M.

8pm
9pm
10pm

11pm

Drag the reservation to the required time period.

To disable the instrument, go back to the Usage Timer page. Click on the Options button
and select the View Actual Usage option. Click on the Stop button.

Select Option : Accelerated Solvent Extraction-Emi_ac
Remove From Favorites
Report an Issue

View All Issues

View Actual Usage

Rules and Regulations




3.8. Software interlocks and mobile app
Equipment using software interlocks will be indicated in the app. These need to be logged in
directly on the tool PC and cannot be enabled through the mobile app. Please use your AUT
password (created in your profile page)

= Idea Elan 0

FAVORITES

GCHEC TOF-MS_aol
CL ACL Drganice

Soltware Intarlock

SCHEDULE OPTIONS

Purge & Trap-GC-FID-
NPD-MS_ac]

CL ACL Drganics
saftware interlock

SCHEDULE OPTIONS

3.9. Reporting Instrument Issues
e On the Instruments page, find your instrument using the search function.
e C(Click on the Options button.

FAVORITES INSTRUMENTS

Q  Search

Accelerated Solvent

.
mp” . Extraction-Envi_acl
CL ACL Environmental
! Approved
v

SCHEDULE OPTIONS

e All available options will be displayed at the bottom of the page. In that, click on the
Report an Issue option.

Select Oplicn @ Acceleraled Sclvent Extraction
Ervl_acl

Remove From Favarites
View All lssues
Start Actual Usage

Rules and Regulaticons

] - -



e The Report Issue page will open.
o Enter the subject and description of the problem.
o Select the Issue Type.
o You can also take a picture using the mobile camera and attach it with the
report. For that, click on the Add Files button and choose the Use Camera
option.

1131

< Report Issue < Report |ssue

Subject* Subject*

Enter Subject here

Description® Description®

Enter Description here

lssue Type

|Mll|m |

ADD FILES ADD FILES

Select Image Source

Load from Library

L] C] ] [ ] @ <4 s
e The facility admin will be notified of the issue.
3.10. Viewing approved list of Facilities/Pl Labs/Instruments

e On the main page, click on the Profile icon in the right-hand side corner.

207PM O O M @ =

= Idea Elan e

- Accelerated Solvent
Extraction-Envi_acl

-

i 1
ﬁm CL ACL Environmental
g E

v

W Approved



The profile page will open, where you can see the three options: My Facilities, My
Instruments, and My Labs.

2:08PM © U @ * il = @&

& Profile

A4

Adrian R. Galilea

Adrian R. Galilea

bo

adrian.galilea@kaust.edu.sa
. Phone

Q Address

Q cCity

Q State

9 Zp

Q  United States -

O Sync reservation with phone Calender

UPDATE

My Facilities

My Instruments

00O

My Labs

[ | @ 4
e Toview all approved facilities, click on the + button near the My Facilities option.
e The approved facilities will be displayed.



My Facilities

CL ACL Environmental Approved

CL ACL Inorganics
CL ACL Metabolomics
CL ACL Organics
CL ACL Solids
CL IAC Physical

Properties
Characterization

CL NCL Cleanroom

e Toview all approved instruments, click on the + button near the My Instruments option.
e The approved instruments will be displayed.

My Instruments (-]
Accelerated Solvent

Extraction-Envi_acl

Freestyle Robotic System [ Approved |
with GPC/SPE

ICP-MS/MS (8800)

e Toview all approved labs, click on the + button near the My Labs option.
e The approved labs will be displayed.

My Labs (]
PILAB1 e
PILAB 2 [ Active |

4. Web Application

4.1. Navigation Menus
e Menus in Infinity are based on tiered rows.
e C(Clicking on any of the menu items in the header will open a new row with various menus.

LR GTIUEEGES Instruments  Request Services  Supplies

My Favorite Instruments "y Fayorite R My R ions My R My Suppli My Projects My Reports My Profile My Dashboard My Publications My Agenda



4.2. Adding Facilities
. Click on the 9 square block at the right-hand side corner.
. Select the Facilities option.

Switch to user... Ll swiTcH )

€ My Dashboard _My Publication: My Acend: ,‘_?
Facilities Contact Contact
Facility
Idea Elan .
admin

s @
Barcode Reader Help

. The list of available facilities will be shown. Select the facility you want displayed in your
account and click on the Request Access button.

Search Faciity Institution Facility Type City
Saarch hara % Search hare ® Saarch hare % Searchhere X
ACL Inerpanics KALST Default Category, Thermel Analysis, Trace
£l wanic Meral Wer Chemistry
()
o ~
CurTent Status - Approved r\_'ﬁ =
Make a Reservation Subwmil Samgikes Faciltty Image

Owder Supplies

ACL Organics KALST
oC
Facility Irmagge
UL - KALST Specrrascopy, Surface Analysis
¢
=
Facility Irmaggis
ACL Enwiranmental EALST Defaul Category huwal
. If you do not have a KAUST email, the Facility admin will need to approve your facility

access request.

4.3. Getting Instrument Access
e Select the facility from the dropdown list.
o Note: Only facilities that the user has access to will be shown in the
dropdown list



Inﬁnity Make this my start page. e Adrian R. Galilea Adrian R. Galilea ¥ o

. -
|nf|n|ty brlden B
byldea Elan Select Facility Switch to user.. x )

Institution Narme Facility Name »
My HomePage m Request Services  Supplies All Institutions All Facilities E

KAUST CL ACL Environmental
0 © Totay [oa-05-21-04-11-21 Instrument Filter £ DSOS CLACL Inorganics .

| Test | Test KAUST CL ACL Metabolomics ‘

e Click on the Instruments tab.
e Toview all the available instruments in the facility, select the Calendar view

option.

Request Services  Supplies Pl/Lab Admin Fadility Admin Institution Admin

Day Week  Month calend:C

ICP-MS /M5 (8.

e To search for an equipment, click on the Instrument Filter and enter the name or tag

number.
e Select the equipment and click GO

by Idea Elan Select Facility | CL ACL Environmental Switch to user... % Ly

My HomePage m Request Services  Supplies

Accelerated Solvent Extraction-Envi_acl Freestyle Robotic System with GPC/SPE ICP-M5/MS (8800)

Category  All Group | All Search | Instrument Name /Short Name /Location /| % 5
Search-avait e slot for an instrument
© © Tovay [ Monday, Apri 05, 2021 Instrument Filter Day Week Manth CatenceC

e Move the cursor over the instrument picture. A window will open with the description and
details of the equipment. In that window, near the permission status, click on Request

Access



byldea Elan Select Facility | CL ACL Environmental Switch to user... x Ly

My HomePage m Request Services  Supplies

o © Today Foa-05-21-04-11-21 Instrument Filter §3

@ Help Files

Day Week Month Calend«'c

Freestyle Robotic System with CPC/SPE Test

Information -
Institution - KAUST e
Fadility - CL ACL Environmental Incharge : Facl KAU®yahoo com

Fac2 KAU@yahoo.com

Full Description

ICP-MS/MS (8.

ﬁssagﬁ:ﬂlssueﬂz | Messages: 0 Issues: 1 |
Man 5] Tue & [Wed 7] Thu R | Fri 9 | Sat 0] Sun [ Man &1 Tue & [Wed 7] Tho &8 [ Fri o [ cat 40 Sun [ Man 681 Tue & [Wed 7 [ The & 1 Fri 0 [ <ar 40 sun |

e Fillin the instrument access request form if there is one; the required HSE certifications

will be listed.
e Select the training required and set quantity=1

Select Service Name Short Name Units Gy Pie Quantity A
lid-state NMR_trg_iac per traince Training 000 1 000
Sub Total 0.00

e C(lick the Validate button to verify your HSE certifications. If you have completed the
certifications but it is returning an error, please contact hse@kaust.edu.sa

e Click the Submit button

4.4, Instrument Training
e Search for the tool you want training on in the instruments tab (unselect the rest of the tools)

My HomePage BUERUIEISEN Request Services  Supplies

400M SB Liquid NMR_isc L) 400M WBA Solid NMR _iac [ 400M WBB Solid NMR _iac

Group All Search 400 X e

Instrument Filter &3 ¥ showaur B Show Training Session

Category  All

e Switch to Month view and select Show Training Session


mailto:hse@kaust.edu.sa

Freestyle Robotic System with GPC/SPE

O © iy Glam 203 M show auT & Show Training Session oy Wesk  Month ColendaCl

Mon Tug Wad Thu Fr Sat Sun

27 28 25 0 n 1 Apr 7]

® 2B pocic Taainina

3 4 5 6 T 8 k]

@%ﬁm Taainina

10 mn 12 13 14 15 16

@ 2B gaic Training

e Add yourself to the desired session by clicking on the group icon
e If you cannot make it for your scheduled session, please delete your booking or you will be
registered as a no-show
wewir Add to Training % X

Added Successfully, But training session is full you are on waitlist.

Users*: | Biden Joe(User1_KAU@yahoo.t Lab*: PILAB 1 Pocket ID*; | Baseline(BAS/1/1000-01-01)
Delete User Name Lab Name Account Code Status
@ Biden Joe(User1_KAU@yahoo.com) PI LAB 1 BAS/1/1000-01-01  Waitlist

Delete

e Once you have attended and passed the training, you will be given independent access

4.5 Instrument Reservations

4.5.1. Creating New Reservations
e Once your instrument access is approved, you can make reservations.
e InInfinity, reservations are tied to equipment enables. You will need an existing reservation

to be able to turn on an equipment except in unique situations.
. Go to the Instruments tab to view the calendar and make a reservation. The calendar
can be seen in a day/week/month view based on the selection.

My HomePage Request Services  Supplies

O © oty [Jos-05-21 -0a-11-21 Instrument Filter £ Week Month  Calend:C
.
ah 7.
& o =
- (=
- ;
Accelerated _ Freestyle Ro_. ICP-MS5/MS (3.
&ssags: 0 Issne)z Messages: 0 Issues: 1
Mon, 5 | Tue,6 |Wed,7 | Thu,8 | Fri,9 | Sat, 10| Sun, | Momn,5| Tue,6 |Wed,7 | Thu,8 | Fri,9 | Sat, 10| Sun, | Mon,5| Tue,6 |(Wed,7 | Thu,8 | Fri,9 | Sat, 10| Sun,
" " "
08-00 M ~

08:30 AM



. Select the facility from the dropdown list. All the instruments in that facilities will be
displayed.
9 9 ﬁ i Make this my start page. User Test ¥
Infini Infidty [2)
by Idea Elan

My HomePage m Request Services  Supplies

I Select Facility | CL ACL Environmental

Switch to user...

< R

b

|
u
u|
o o Today [04-05-21 - 04-11-21 Instrument Filter £ Day Week Month CalendiC
1
8 i
" =
v !
Accelerated _ Freestyle Ro. ICP-MS/MS (8.
‘ssagﬁ: 0 Issm-}z Messages: 0 Issues: 1
Mon, 5 | Tue, & Wad,7|Thu,3 Fri,9|5&l‘ 10| sun, | Mon,5 | Tue, & Waﬂ‘F|Thu,8 Fri,a |Sat‘ 10| sun, | Mon,5 | Tue, & Wed‘7|Thu,8 Fri, 9 |Sat,10| Sun,
1 "

Select an instrument using the instrument filter

Using the mouse, drag on the calendar for the desired time slot to make a reservation. It
will highlight the area, and the Create Appointment window will open.

INFINTY Create Appointment For Accelerated Solvent Extraction-Envi_acl

Rules & Paolicies

* Mandatory

Subject: Adrian R. Galilea Adrian R. Galilea

04-22-21 0830 AM [ @

Select Add-On

Start time*: End time*:

04-22-21 0930 AM [ @

Add-on Instruments:

Project/Membership: Mot Applicable Set as default

Lab*: PILAB 2 Set as default
Pocket ID*: CL27728 Set as default Don't see your pocket id?
Session Type®: Training

Select Trainers

Special Instructions:

[T Recurrence

You can make changes to the start and end times of the reservation (tool can be enabled
up to 15 minutes before the scheduled start time).

You can reserve the secondary equipment along with the primary equipment using the
Add-on Instruments option.

You can make a recurring reservation by checking the Recurrence box.
L

I Recurrance

Caily

No. of repeats:

End date:

=)



. You can view the reservation rules for this instrument by clicking the Rules & Policies
button.

. Select the Lab, Pocket Id, and Session Type; set as default if desired. Click the Save
button to complete the reservation.

[ ]

You will get a confirmation window showing the usage fee. Click the OK button or
Cancel to start over.

Confirmation
Total Usage Fee: 90.00 USD
o Are you sure want to continue

Coc ] oncs

g

4.5.2. Adjusting Reservations

Schedule Recurrence Rules & Policies

* Mandatory
Subject: Adrian R. CGalilea Adrian R. Calilea
Start time*: 04-28-21 08:45 AM ﬁ End time*: 04-28-21 09:45 AM E
Add-on Instruments: Select Add-On
Project/Membership: Mot Applicable Set as default
Lab*: PILAB 2 Set as default
Pocket ID*: CL27728 Set as default Don't see your pocket id?
Session Type®: Unsupervised

Special Instructions:

4.5.3. Deleting Reservations
To delete reservations,

° Move the cursor near the reservation, and the X button will be shown. Click on the X
and confirm.

Aramco User 2, 02:00 PM to 04:00 PM

delete

Palrmw

If it is a recurring reservation, you can delete one reservation or all the recurrence
reservations by selecting it in the delete confirmation window.

To adjust reservations, double-click on the reservation and make the necessary changes.
. Click on the Update button to update the information.

mEmTe Edit Appointment For Accelerated Solvent Extraction-Envi_acl



® %o @ @
Aramc Aramc Aramc Aramc
o User o User o User o User
1, 1, 1, 1,

Delete Confirmation x

@) pelete this occurrence

) Delete series

.

4.5.4. Reservation Waitlist

Users can add themselves to the waitlist if another user has already booked the desired slot. If
the user cancels his reservation, the waitlisted person will get the reservation confirmation.

° Double-click on the reservation slot you need to book.
. The Create Waitlist window will open.
Add to Waitlist Rules & Policies
Subject: Adrian R. Galilea Adrian R. Galilea
Start time: 04-12-21 1000 AM @
End time: 04-12-21 12:00 PM E @
Phone:
Project;Membership: Mot Applicable Set as default
Lab*: PI LAE 2 Set as default
Pocket ID*: CL27728 Set as default Don't see your pocket id?
Session Type™® Unsupervised

Fill in the necessary details and click on the Save button to put yourself on the waitlist.

45.5. Setting default Lab and Pocket ID

When creating an appointment in the web app you can set the default Lab and Pocket ID.

Lab*: Pl LAB 2 Set a3 default
Pocket 10*; CL2T728 a6l 35 defaul
. To load your default settings in the mobile app, click on the refresh button in the

reservation window.



4.6.

€

START DATE |oid

END DATE

Create Appointment

|Adminlnstilulinn(insl_KAU... - ‘

No Records Found -

| TESTLAB 1 - ‘

PocketID(TEST9800) - ‘

Independent - ‘

Enabling/Disabling Instruments with Hardware Interlocks

To enable the instrument, go to the Instruments calendar and click on your
reservation's green dot. It will turn red and start the hardware interlock. You can also
see the instrument usage timer.

b

Click here to start actual usage

To disable the instrument, click on the red dot. It will return to green and stop the
instrument.

Od Oh 6m 20s

Al

Us Click here to stop actual usag

If you do not disable the instrument, you will receive an email warning about the end of
reservation, and the instrument will be disabled automatically after the reserved time.
If you wish to extend the reservation, move the cursor near your reservation slot and
drag it to the desired time period.

® yeor Test, 1500 P to

Filnnalos Tlaasa UG T A e

.user Test, 12:00 PM o
1215 PM

You will get the confirmation message. Click on the OK button to extend your
reservation.



Confirmation x

o

Total Usage Fae : B7.50 UsD
Ara you SUTE Want [o continue

Coc T oven

. For instruments with software interlocks please refer to section 6.
4.7. Reporting Instrument Issues
° To report technical issues, click the Instruments tab and find the instrument.
° Move the cursor over the instrument picture. A window will open with the description
and details of the equipment. In that window, click the Report an Issue button.
[J;f I.c.le.e.a.E.I;ﬂ Select Facility | NCL Cleanroom Switch to user... x '

ly HomePage m Request Services  Supplies

0 o Today [ Wednesday, April 07, 2021

03:00 AM

Pl/Lab Admin Facility Admin Institution Admin

Instrument Filter £ Day Week  Month Calend|
DEP-007 Ebeam Evaporator_nf @Help Files
Information : —
Institution : KAUST *\ Report an Issue " xl
(:amegu“ ry - Catl ¢ Favorite >
Facility - NCL Cleanroom o R i
Permission status © Allowed L
Full Description - X
Incharge : F1_corelabs@yahoo.com
DEP-007 Ebea . F2_corelabs@yahoo com I5A Deep

The Add New Issue window will open. Enter a subject line and details for the issue. Then
select whether the issue is critical or minor. An image can also be added. Click the Save
button, and the facility admin will receive a notification about the issue.

N Add New Issue % X
Subject*: |
B 7 U | 7 serf v 6px -
b
Description*:
Issue Type: Critical @ Minor
Attach File: | Browse...  No file selected.
Allowed format : xls, xIsx,.doc, docx, pdf, jpg, jpeg, png, gif

5. Adding/Changing Pls or Pocket IDs.

To add or change Pls:

In the web app, go to My HomePage, My Profile
Click on Select Your Lab to add PIs or Remove Affiliation to remove



My Labs

Belows are the labs you have affiliation to =g« 4]

e Lsb Mame Lab Admin Institution Sestus Remove Affilistion

FacAdmin Test.Aljzhdali

Ramzi Alghaith Abdullah,Charging
Core Lzb,.Espinoza Andres, Alikunhi
Nabeel, Mandili Abdullzh, Todorow
Krasimir, Atienza David, Services
Caors Labs

O CL CMR Coastal and Marine Resources KAUST Active [-]

To add or change Pocket IDs:

e Request your Pl to add or remove pocket IDs from their Pl Lab Admin-Users tab

My HomePage Instruments Request Services Supplies Pl/Lab Admin

Inbox Lab  Facilities Users | maparts  Supplies

6. Software AUT
If the software AUT is installed on the PC, you can enable the instrument directly from the PC connected
to the instrument.

. Click on the Click here to login button.
I diea Him Accelerated Solvent Extraction-Envi_acl .
You are currently not logged in. Please login Click here to login
. Enter your email id and AUT password (set in My Profile 2.3) and click on the login button.
i g2
Version B
Idea Elan
Email ID |
Password |



. The following window will open where you can see your scheduled appointment.

)4

Idea Elan Acceleraled Solvenl Extraction-Envi_acl

You are logged in as adrnian.galilea@kaust edu.sa Logout

Choose a Scheduled Appointment | Start an Unscheduled Session

15:45:00 for Adnan R.

iles Adrian R Galiles Project/Membership INot ~|

Lab: [Preasa -]
Account Code [aT214563 v]
Session Type: [Schde "’

Start using the instrument

. Click on the scheduled appointment. You will get a confirmation message. Click Ok to start the
instrument.

o Plaasa confirm your salections, before using the instrument

Appointment 15:15:00 - 15:45:00 for Adnan R. Galilea Adnan

R Galilea
. Once the instrument is enabled, you can see the usage timer.
° To disable the instrument, click on the Logout button in the timer.
Idea Elan
00:00:03

Lioigout

. You will get a confirmation message. Click the Yes button to disable the instrument.



Confirrn Logoutt!

Are you sure you want to logowt?

= -

If you exceed your reservation time a warning will appear on the screen

ped

You have exceeded your scheduled time, in order to proceed please

extend your scheduled time else the usage will be stopped in 5
minutes,

Extend your scheduled time by dragging your reservation block in the mobile or web app.

/. Requesting Services

Users may request for paid services by submitting the appropriate form in the relevant facility under the

Request Services tab. External users without a service agreement will be billed upfront and need to use
the Prepaid nonSLA form.

My HomePage Instruments GELITGEUNRE Supplies

Sample Submission Forms | Sarvice Forms

Welcome to CL BCL Capillary and Third Ge

Category | All Group

Form Mame

Sanger Sequencing_ Form

Plasmid_Amplicon_Oxford Nanopore Sequencing Form

TGS Sequencing Form

Fragment Analysis Form

Fill in the required information and add the sample details (one row per sample):



Enter number of rows to start with - | 4

Sample Identification Sample type Samples/data specification 0 Specific instructions
Autocomplete Autocomplete Autocomplete Autocomplete
Con @ off Con ®off Con ®off O on @ off

e A quote will be provided and sent to the PI for approval. The Pl may also allow the user to approve
the quote:

e Go to My HomePage - My Requests and search for the desired request

UL EELES Instruments  Request Services  Supplies

My Favorite Instruments My Favorite Requests My Resenations My Requests | ppy Supplies My Reports M

My Requests My Lab Regquests

From Date | 10-01-21 1200 AM | (&) | To Date| 08-08-23 12:00am | (&) m

Dawz D Farm MName Description | Project Mame Core Facility
jearch he X jearch here x iearch here X iearch here X
- CL BCL NGS
ECL_MGS_T ; . ' N
07-18-23 ! 2654_ra|n| MiSaq Trzining_ - Sample Leading gPCR and Single
g 2
- Cell Genomics
ACLINOTganies ey corvice Request - Externzl CL ACL
05-30-23 nonslA 5 25 . - .
Prepay without Service Agreemeant Inorganics

el

e Open the form and scroll to the Submission Status section near the bottom, click
APPROVE QUOTE

Change Sample Submission Status

Quote
Current Seatus:
Next-Waiting for approval by User/P1

Commeants:

S ——

e If needed, the user can communicate with the facility staff through the Communications tab.



8.

Details Communication Activity Log Upload Files

The request status will be displayed at the top of the request form.

Initiated Quote Provided Approval Process In Progress Complete & Ready Billed
to be billed

The user will be notified once the request is completed, reports can be found in the Report tab
If the user wants to submit a new request with similar details, click the ReUse button

Complete & Ready to be

billed

Mext: Waiting to be

Invoiced t E'E
Last updated : 08-08-23 Rallsa
01:12 PM %
|

0% complated

To cancel the request, scroll to the Change Sample Submission Status section and click on CANCEL

FORM.

—Change Sample Submission Status

Quote

C t Status:
Hrrent Status Next:Waiting for approval by User/PI

Comments:

CANCEL FORM

Help Resources

Send an email to CLHelpdesk@kaust.edu.sa for any questions or issues.

Infinity also has a set of documentation and training videos:

In the web application, click on the 9 square block at the right-hand side corner.
Select Facility ACL Environmental Switch to user x m [ 3]

|

Select the Help option.


mailto:CLHelpdesk@kaust.edu.sa

@ = &=

Facilities Contact Contact

Idea Elan Facility admin
I
Barcode Reader Help
° It will redirect to a new browser window, where you can see the documentation and videos.

Getling Started - Facility Admin Users
Facility Admin PI/ Lab Admin
PI Lite Veersion Institution Admin
Financial Admin Videos
Getting Started

** password for videos is @Test#1234

9. Frequently Asked Questions

Q. | cannot find the instrument that | want

You need to add the facility where the instrument is located. See 3.4 and 4.2



Q. I'm not able to turn on the tool through the mobile or web app

If the tool is using software interlocks you need to login directly on the instrument's PC. The mobile app
will indicate if the tool is using software interlocks.

FAVORITES INSTRUMENTS

LFA_acl
i

=4 CL ACL Inorganics
d software interlock

Approved

SCHEDULE OPTIONS

Q. | can't enable instruments. | can book them without issues, but when | attempt enabling them from
the app, | get the following error message

Actual Usage

Not able to connect to the switch

The tool is most likely using a software interlock, please see the previous question. If it is not using
software interlocks and you get this error, please contact clhelpdesk@kaust.edu.sa

Q. I cannot login to the software interlock with my password

Please ensure that you are using the AUT password set in your profile. This is not your KAUST portal
password.

Password 0 Confirm Password

{Chmge Password

Q. How do | set my favorite instruments?

Webapp: Hover over the instrument and click on the Favorite icon. All your favorite instruments can be
found in My HomePage — My Favorite Instruments



Instrument Filter £ v Show AUT Day  Week Month  Calendar c

CHNS/0-2-Flash 2000_acl @ .
Information : Determination of C.HN.O content of sample in given matrix determination of total carbon, total (] Help Files
organic carbon, hydrogen, nitrogen, sulphur and oxygen. Sample - solids, oil (heavy oil, viscous) or sediments,

with a minimum quantity of 10 mg. i Report;an ssue
Institution : KAUST

<2 Favorit
Category : Default Category S a‘vnrl e
Instrument Location: B3 L3 A6 Permission status : Allowed
Short Name: CHNS/O-2-Flash 2000_SW _acl Incharge : cmi\n.bau’nulah@ kaust.edu sa
Facility : CL ACL Inorganics andrei.zybinskii@kaust.edu .sa

CHNS/O-2-Fla.. Full Description

Mobile app: Select the instrument, click on Options, Mark as Favorite. All your favorite instruments can

be found in the Favorites tab

Q, Search c

Autotitration_acl
CL ACL Inorganics
Approved

Select Option : Autotitration_acl
Mark as Favorite
Report an Issue
Q. | have changed my PI, what do | need to do?
Please add the new Pl from your My HomePage - My Profile tab

My Labs

Eelow are the labs you have affiliation to

Set Default

Lab Lab Mame

Click here to select your lab

Q. Can | see my reservations in my outlook or gmail calendar?

Go to My HomePage, My Profile and click on Sync reservations. You can only select one client.

Sync reservations/tasks with @) Quglook ) Google Calendar

Q. | have downloaded the mobile app but it is asking for a 5-digit code?

Code is 97917. Please see our webpage for more information:



https://infinity.kaust.edu.sa

Q. | made a reservation for the equipment at 14:00, | tried to enable it at 13:35 but failed. Why do |
need to wait 25 minutes even though the equipment is free?

You can enable the tool up to 15 mins before the start time. You can also modify your reservation to
start sooner.

Q. The software is very slow.

You were probably auto-logged off due to inactivity. Just refresh the web browser or use the mobile
app.

Q. If someone is not using his/her slot, you cannot reserve and use the machine since their booking
will still be active.

No-show reservations will be automatically deleted after a grace period.

Q. How do | know if an instrument is currently in use?

If someone has enabled the instrument there will be a red circle next to the tool name

Idea Elan 0

FANORITES INSTRUMENTS:

GCxBC TOF-M35_ac|
CL ACL Organics
Soltware Inlarlock

SCHEDULE OFTIONS

Purge & Trap-GC-FID-
HPD-MS5_acl

CL ACL Drganics
coftware interlock

SCHEDULE OPTIONS



https://infinity.kaust.edu.sa/

10. Version Control

Version Release Date Changes
2021.1 22 Jun 2021 Initial release
2022.1 05 Jan 2022 1.1, 1.2 Update account registration procedure, HSE Salute website

3.5, 4.4 Add offline training procedure
6 Add link for AUT password

2023.1 01 Jan 2023 8 Add FAQs

2023.2 07 Aug 2023 4.4 Update instrument training process
5 Update procedure for adding/changing Pls or pocket IDs
7 Added section for requesting services

2024.1 29 Feb 2024 3.5 update tool access procedure via mobile app
3.8 Add clarification on software interlock and mobile app
4.3 Add HSE check
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